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BRANDY HASLAM

Brandy Haslam, CEO is the founder of
ImageBloom, Inc. Brandy has a master’s
degree in marketing and has been working in
the healthcare industry for over 13 years. Prior
to ImageBloom, Brandy led the marketing and
recruitment department for one of the largest
multi-specialty research sites in the country.

Brandy brings her experience and dedication to
the ImageBloom team and leads them to deliver
outstanding results for clients across the country
and around the world. To date, ImageBloom

has successfully provided marketing services for
hundreds of clients in the US, Canada, Europe,
Australia and New Zealand.
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DIFFERENT

Subject recruitment begins at the site and
takes not only expert marketing skills, but
in-depth experience in clinical research.
With a team that has extensive experience
recruiting at the site level, we understand @
the challenges faced by sites and sponsors
when it comes fo successful subject
enrollment in a multitude of therapeutic
areas, geographical regions, and other
challenging circumstances. As marketing
experts, we know how to utilize marketing
tactics fo overcome those challenges,
connect with potential research volunteers,
and accelerate recruitment on a global
level. ImageBloom, Inc. has the track record
to show a substantial increase in RO

when compared to other marketing and
recruitment agencies.
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DIFFERENTLY

Provide a customized marketing
plan that is branded to your study,
grabs attention and ensures
results.

Place ads to maximize results
through enhanced geo-targeting,
subject demographic targeting,

a multi- channel approach,
consistent results monitoring, and
advanced pre-qualification ?IB-
RECRUIT).

Deliver expert design, targeted
placement, continual oversight,
lead tracking and near real-fime
results reporfing.

Provide a powerful and infuitive
central tracking portal where sites
can easily manage lead follow-up
from start to finish with complete
sponsor/CRO oversight.
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MONTHLY
MARKETING
SERVIGES
THAT BUILD:
YOUR BRAND

To grow your research database

and build your local presence, IB
provides a complete sef of services.
These services lead to large increases
in website traffi ¢, an extensive

digital presence and community
awareness of your enrolling studies
and consistent applications from
interested potential subjects.
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- Social Media Management on multiple channels

(Facebook, Twitter, Instagram, and others).

» Google AdWords Campaign Management
- Monthly Email campaign to market your studies fo

your current database.

- Website blogging and online promotion to drive

website traffic and study interest.

- Press Releases and PR, when warranted.
- Audience building and reputation management on

social media channels.

- Ad Creation and Creative Design as needed to

provide a consistent visual message of your site and
studies across digital platforms.
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AD CREATION
AND EXPERT

Great ads get great results! Grabbing attention
and generating interest in a target audience
requires great ads. ImageBloom can create
beautifully designed, eye catching ads that meet
sponsor and IRB guidelines.

Let us take the guesswork out of social media. Whether it

be targeted ad campaigns or daily posting, ImageBloom
knows how to put social media marketing to work for you.
Professionally placed and managed ad campaigns will reach
thousands and bring only the most interested, qualified
patients. IB will also maintain your social media pages to
include Facebook, Twitter, Instagram, Pinterest and others as
requested, and post daily (quaranteed 25 posts per month).
Posts will consist of custom messages containing images,
videos and links to promote your research site, bringing
thousands of visitors to your website.
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Google Adwaords can be @ challenging
platform to navigate and manage. The team
atimageBloom is fully certified in Adwords,
allowing us to create effective campaigns
iargeted to interested patients. Google
AdWords campaigns ensure that potential
patients are finding your study and your
site. All ads are geo- targeted fo reach enly
those in the areas we specify, searching for
keywords relevant to your study and study
indication. Utilizing AdWords ensures that
your study and site Is on the first page of
search results and not lost in the mix.
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WEBSITE

Use the power of information fo

bring stimulating content into your
website and share it through socidl
media. Blogging helps with SE@

and builds your websites traffic and
local branding. ImageBledm writes
(recommended minimtm of 2 blogs
per month) and pestblegs containing
interesting conténtto promote your
site and studiés and engage your local
community.
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REPUTATION
MANAGEMENT

BUILD AND KEEP
YOUR GREAT NAME

ImageBloom grows your patient
database while managing your online
reputation. We will not only grow your
followers and “likes” on social media,
but also build your online reviews on
platforms such as Healthgrades, Yelp
and Google.
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REGRUITMENT
. SYSTEM

There is no other system like the
ImageBloom Recruitment System
for campaign and lead follow-up
tracking!

‘ ‘ IB_Sites Brochure_31AUG2021_JS.indd 16 @

9/7/21 11:49 AM



IB_Sites Brochure_31AUG2021_JS.indd 17

SECURITY:

- HIPAA Compliant Hosting and
Architecture

- PartzikCompliant User Logging
and Audit Trails

- PHI masking for Sponsor users

FEATURES:

- Campaign linking from landing
pages and other digital media
channels

- Auto-Text Response to applicants

- Direct Text to applicants from
system users

- Status logging, progress notes,
medical history capture and more
- Scheduling of screens in portal
calendar
- User Roles: Central User and
Sponsor Users
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IB-HELLO

For traditional advertising campaigns,
the IB-HELLO! Voicemail Capture System
will ensure excellent voice campaign
tracking and follow-up.
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IB-Hello! ALLOWS FOR:

» Ring-to-site first option

- Unlimited inbound call
bandwidth

* In-system voicemail capture
and voicemail review

* Applicant profile logging
from voicemail review

- Auto-coding to ad campaign
ROl fracking system

- Lead follow-up
management in portal

SECURITY:

* HIPAA Compliant Hosting
and Architecture

- Part-11 Compliant User
Logging and Audit Trails

* PHI masking for Sponsor
users
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CALL CENTER
SERVICES

Working with sites across the country, we know that the majority of
sites don't have the ability to keep up with study applicants. Call center
studies have shown that reaching out 1o new leads within 5 minutes
of application increases the chances of reaching patients 10-fold. Our
call center specialists are frained in clinical research-and are alerted
immediately of a new applicant, allowing them to make contact with
ihe patient and screen them for the study within minutes. Our feam
can do a complete screening-of demographics, medicalhistory, and,
per the site’s request, scheduling inthe CTMS for a pre-screen or
screening Visit.

IB-RECRUIT SERVICES:

- Expeditious and multiple lead contact attempts
- Complete medical history intake

- Data entry directly into the ImageBloom Portal
- Study-specific screening

- Appointment scheduling (if needed)

- Mass text and email follow-up

- Final resulfs reporting
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TESTIMONIAL

“Working with [B Recruithas been a-seamless process. We were able
to bring them on quickly, mid-study when our staff was overwhelmed,
and they helped provide the support we needed.”

MARKETING &
RECRUITMENT MANAGER

Beverly, MA
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SERVIGES

Let ImageBloom creatfe a website tailored to your organization’s
exact needs and specifications, using the power of the industry-
leading WordPress platform. We utilize a feature-rich, lightweight,
and developer-friendly combination of theme and plugins to deliver
engaging experiences and optimal speed and performance.

-SITES

If you are looking for something simple and low-cost, an ImageBloom
mini-site is a professional website for a fraction of the cost! A mini-

site is a 5-7 page brochure website that presents the most essential
information about your organization. The responsive/mobile-first
design is customized with your logo, colors, text content, and selection
of professional photography from Adobe Stock. Integrations with
RealTime-CTMS or BLOOM study listing are also free.
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Custom design, site map,
and functionality that is
tailored specifically to your
organization’s needs.

X

Integration with CTMS,
patient portals, payment
Processors.
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Responsive/
Mobile-first
design.

Premium theme/pagebuilder heavly
supported by developers with new
features and ongoing updates to
ensure the longevity of your website.

a

SEO best practices to boost
organic traffic.

Free study listing installation
for RealTime-CTMS
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MyLQcaI .

Submit your study to MyLocalStudy.com in just a few quick steps!
Our team will post your study and you will receive a confirmation

email once the study listing is added.

IT’S ONLY $39.95/MONTH
TO LIST YOUR STUDY
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ng you to study opportunities.
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IT’S EASY!

Listing your study on
MyLocalStudy.com is easy,
and will help you find more
qualified patients!

BOOST RECRUITMENT

Add your studies to our study
listing database to boost
your study recruitment and
reach the most qualified
applicants!
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GLIENT
TESTIMC
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DIRECTOR OF CLINICAE
RESEARCH: SAN ANTONIO,
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