
Contact our team to accelerate your 
patient recruitment efforts.

Imagebloom.com 
info@imagebloom.com 

Transparent Pricing Model
We offer transparent pricing with no hidden fees or 
long-term contracts. 

Project start-up: $499 per project 
Hourly rate: $40

Our Call Center Team 
To maintain the highest standards of professionalism and 
compliance, our call center team is HIPAA, GDPR, and GCP 
certified, ensuring data privacy and regulatory compliance.

Tailored Solution to Fit Your Needs 
We understand that everyone has unique needs when it 
comes to call center support. Our team can provide a 
comprehensive set of services that include:

• Full medical history screening 
• Data entry directly into site CTMS 
• Study-specific eligibility screening • Study-specific eligibility screening 
• Pre-screening appointment scheduling 
• Appointment reminder calls and texts 
• Warm patient transfers to site

Flexible and 
Cost-Effective Solution
Our team recognizes that call volumes Our team recognizes that call volumes 
can fluctuate, creating challenges in 
determining the need for full-time staff. 
The expenses associated with hiring, 
training, and equipping 
personnel—combined with the 
unpredictable nature of call 
demands—can place a significant strain 
on resources.

Our outsourced call center service 
provides a flexible, on-demand solution 
Our outsourced call center service 
provides a flexible, on-demand solution 
without the burden of long-term 
contracts or commitments. Whether 
you require short-term support or 
ongoing assistance, we seamlessly 
scale to meet your needs. 

Partner with our 
experienced call 
center team.

Accelerate 
Patient 
Enrollment 
Efforts


